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Acronyms 

AfCFTA    : Africa Continental Free Trade area 

AU           : African Union 

AUC.       : African Union Commission 

DTI          : Department of Trade and Industries 

GIZ.         : Deutsche Gesellschaft für Internationale Zusammenarbeit 

ICT          : Information, Communication and Technology 

RECs.     : Regional Economic Blocs 

RWAFFA: Rwanda Freight and Forwarding Association 

TF           : Trade Facilitation 



 

Executive Summary 

Introduction 

Trade facilitation (TF) entails the simplification, modernization and harmonization of import and export procedures. TF is critical for enhancing 

Africa’s competitiveness. However, Africa is still lagging in TF. Bureaucratic delays and red tape, corruption and inefficiencies at borders are 

common in Africa. These issues increase the costs and time of doing business across the continent thereby inhibiting intra and inter-regional 

trade. 

Trade facilitation has been dealt with in the Agreement establishing the AfCFTA. The Protocol on Trade in Goods of the AfCFTA Agreement 

contains two annexes dedicated to TF: Annex 3 on Customs Co-operation and Mutual Administrative Assistance; and Annex 4 on Trade 

Facilitation. Annex 3 covers state parties’ cooperation in all areas of customs administration. Annex 4 deals with the simplification and 

harmonization of international trade procedures and logistics to expedite importation, exportation, and transit processes. Annex 4 thus aims to 

expedite the movement, clearance and release of goods including goods in transit across borders within state parties. The private sector 

operators (i.e. importers, exporters, service providers) are amongst the most significant beneficiaries from improved TF. The private sector 

should be able to access effective remedies when affected by non-tariff barriers of a state party. Disputes between the state parties arising out 

of or relating to the interpretation or application of any provision of the Annexes 3 and 4 will be resolved in accordance with the AfCFTA 

Protocol on Rules and Procedures on the Settlement of Disputes. Private parties do not have access to the dispute settlement mechanism 

under the AfCFTA Agreement. Should traders/firms encounter problems because of non-tariff barriers imposed by a state party violating the 

AfCFTA TF obligations, their home states should act on their behalf? There is a need therefore to build the capacity of Members of Rwanda 

Freight Forwarders Association (RWAFFA) in customs procedures under the context of AfCFTA implementation. 



 

Background 

AfCFTA, was established. The AfCFTA was operationalized on 30th May 2019, 30 days after Sierra Leone and Sahara Republic deposited the 

last two necessary ratifications with the African Union (AU) for the AfCFTA to legally come into force for the ratifying countries. This landmark 

agreement offers significant promise for the continent’s transformation.  

Through the Deutsche Gesellschaft für Internationale Zusammenarbeit (GIZ), Germany currently provides technical support to the African 

Union Commission (AUC), specifically to the Department of Trade and Industry (DTI) and the AfCFTA Secretariat, with its project “African 

Continental Free Trade Area (AfCFTA)”. The project’s main objective is that “the framework conditions for intra-African trade have been 

strengthened”. Besides the outstanding topics of AfCFTA Phase I on Trade in Goods and Trade in Services, phase II and III issues, such as 

Investment, competition policy or digital trade are supported. Furthermore, involvement of the private sector and civil society are supported.  

To this end, the project pursues a multi-level approach on the continental level working with the AUC DTI and AfCFTA Secretariat, the regional 

level supporting Regional Economic Communities (RECs), and also the national level, specifically in the projects focus countries, like Rwanda.  

The Republic of Rwanda like many African member states currently do not have enough capacities to successfully realise the AfCFTA. The 

specific roles to be played by the government, private sector, and civil society are currently not fully supported with requisite knowledge and 

skills for each to implement the commitments under the AfCFTA.  Although responsibilities have been defined in the framework agreement, the 

specific working methods still need to be established in Rwanda through the National Strategy for Implementation of AfCFTA. This requires 

building the capacity of all the key stakeholders in specific matters of trade in goods and services among others, trade in services as well as 

awareness raising and strengthening the necessary institutional and legal frameworks for realizing the AfCFTA at a National level.   

Objectives 

The main objective of the training is to strengthen the technical capacity of the members of Rwanda Freight Forwarders Association 

(RWAFFA) to expedite the movement, clearance and release of goods including goods in transit across borders within state parties at the 

same time be able to participate in providing effective remedies when providing clearing and forwarding services to their clients in Rwanda and 

rest of the world. This training will equip these members with skills and knowledge to achieve the following specific objectives.  



 

1.    To build the competitiveness of the members of freight forwarders to facilitate import and export trade in the region and ultimately 

explore upcoming opportunities brought by AfCFTA. 

2.    To raise professional standards of RWAFFA members in Rwanda by acquiring more knowledge required to implement Annexes 3 & 4 

of the AfCFTA agreement. 

3.    To raise awareness of the benefits and developments brought about by the AfCFTA for Rwanda import and export sector. 

4.    To develop skills to be able to serve a wider market in the context of the AfCFTA of  which will be key to equipping Rwanda Freight 

Forwarders Members to overcome the challenges and seize the opportunities provided by this agreement. 

Methodology 

Prior the delivery of the training, a kick off meeting took place on May 27th ,2022 in order to discuss how the training will be conducted and the 

role of institutions involved; below are the main  institutions ‘roles: 

 GIZ: Provide logistics 

 Stylos consult Ltd: Preparation of training materials and training delivery  

 RWAFFA: Selection of trainees 

Furthermore, the kick of meeting discussed and agreed on the work plan which later changed as follow: 

 



 

 



 

 

Data Collection 

This training aimed at changing the behavior of the Beneficiaries (Rwanda Freight Forwarders) at the end of the training. Our approach aspired 

to bring a positive change at the completion of the training through a learning that engages the learner. To ensure that the expected change 

happens, learning strategies and techniques strived to promote the learner. In addition, training techniques were  carefully selected to take into 

account such training approaches.   

We first gathered information about the Rwanda Freight Forwarders Members and their needs or needs of their interest as follows: 

● Gathered information about RWAFFA Members Availability and Working Hours: this was done through an interview with RWAFFA 

Executive Director and the Focal Person from RWAFFA. 

● Conducted Needs Assessment to the beneficiaries/RWAFFA Members to engage them in the project for successful implementation 

process: We sent an online questionnaire to the beneficiaries/all RWAFFA Members for them to select the training topics that interest 

them or they need the most.  

The outcome of the survey/questionnaire is as follow: 

 

Are interested in being trained in given area in intrroduction? 70 responses 

 
Very intrested 61 

   

 
Intrested 8 

   

 
Less intrested 1 

   

 
Not intresed 0 

    

 
 

     

      

      



 

      

      

      

      What type of training you wish you could be given from the following topics 
under CUSTOMS CO-OPERATION AND MUTUAL ADMINISTRATIVE ASSISTANCE. 
Kindly choose only 5-7 of the Training Topics 

 
                 

      

      

 

     

       

What type of training you wish you could be given from the following topics under TRADE FACILITATION. Kindly choose only 5-10 of the Training Topics 

 



 

 

 

 

Selection of Participants 

Rwanda Freight Forwarders involves around 238 companies but only 50 of them got selected to receive the training. The following are the 

criteria for selecting those 50 companies as participants of the training. 

Criteria for Choosing 50 Participants 

We automatically selected the first 50 companies to reply to the questionnaire discussed under the Data Collection Part. 

Attendance 

RWAFFA invited 50 clearing agencies to participate in the training. Below is the attendance on daily basis: 
Table 1: Attendance 
 

Day1 Day2 Day3 Day4 Day5 Day6 

35 46 46 47 45 53 



 

Table 1 Attendance Summary 

Observation: 
From the table above, the average attendance is 90.6%. The attendance lists are attached under annexes 

  Trainings Methods 

Activity  Methods  

Preparation of training modules  Since the training addresses specific topic about the customs procedures, 
following techniques shall be used:  

1.    Clearly develop the module purposes in line with aspirations the 
participants and communicate these to students. 

2.    Develop SMART learning outcomes based on the purpose of the 
training,  

3. Develop a comprehensive content that responds to formulated 
learning outcomes  that covers all aspects relative to AfCFTA Customs  
rules  

Delivery of the training  Given the need increase the participants engagement, following methods 
shall be given priority: 

1.    Limited lectures to introduce and  clarify key concepts  

2. Group-Work, Debate, Brainstorming and Presentations shall be the 
techniques in order to ensure participants are fully engaged in their 
self-learning 



 

Training Assessment  To assess the overall training, the 4 levels of the Kilpatrick Model shall be  
utilized :  

Level 1: Reaction measures how participants react to the workshop on the 
customs rules  

Level 2: Learning analyses if they truly understood the reasons of the 
custom rules.  

Level 3: Behavior looks as if they are ready to utilize the custom rules for 
the benefits of taking advantage of  the opportunities offered by the 
AfCFTA,  

Level 4: Results determines if the training on the custom had a positive 
impact on the way they understand them and how they translate them into 
practice. 

  

Table 2 Training Method 

Training Delivery 

The training was organized by GIZ and facilitated by Stylos consults Ltd. The training covered annexes 3 and 4 of AfCFTA Agreement namely 

Customs Cooperation and Mutual Administrative Assistance and Trade Facilitation respectively. The training was divided into two sessions, 

one session took three consecutive days from 6nd -8th June 2022 and the second session from 13th -15th June 2022. 

 

Before the training, an overview on regional economic integration was provided. Trainees were able to understand steps of this integration 

which comprise: 

 The Preferential Trade Area (PTA) 

 The Free Trade Area (FTA) 

 Customs Union 



 

 Common Market  

 Monetary Union and  

 Political Federation. 

It was followed by the background of the AfCFTA where the clarification was provided on the following points: 

 Vision and objectives  

 Structure  

 Current status of negotiation 

 Annexes of the protocol on trade in goods. 

During the training, trainers covered all the topics under Annex 3 and Annex 4 (according to the terms of references) but with an emphasis on 

the topics selected/chosen by the beneficiaries. 

Customs Cooperation and Mutual Administrative Assistance 

The training started with the annex 3 on Customs Cooperation and Mutual Administrative Assistance which is composed by 15 articles. 

However, trainers emphasized on the following key points from the survey:  

 Harmonisation of Customs Tariff Nomenclatures and Statistical Nomenclatures; 

 Harmonisation of Valuation Systems and practices; 

 Simplification and harmonization of Customs procedures;  

 Automation of Customs operations; 

 Advance Exchange of Information; 

 Prevention, Investigation and Suppression of Customs Offences; 

 Request, Exchange and Provision of Information; and 

 Technical Cooperation. 

During the training, below are specific aspects discussed for more understanding of the annex 3: 

 Valuation methods used in determination of the customs value of the imported goods; 



 

 Structure of the Harmonized System (SH) 

 Duties, taxes and fees paid on imported goods; 

 History of automation of customs operations in Rwanda; 

 National and joint committees for border management. 

Trade facilitation 

The next training was dedicated on trade facilitation as the annex 4 of the AfCFTA trade in good protocol. The annex is composed by 31 

articles. However, trainers emphasized on the following key points from the survey: 

 Advance Rulings; 

 Risk Management; 

 Trade Facilitation measures; 

 Use of international standards; 

 Separation of release from final determination of customs duties, taxes, fees and charges; 

 Single window. 

The presentation on trade facilitation was proceeded by group discussions where 3 groups discussed the points below: 

 Highlight the trade facilitation (TF) aspects; 

 How TF is it implemented in Rwanda customs? 

 Cost on implementation of TF. 

The aim of the group discussions was to know the level of understanding of the trade facilitation by the trainees. Each group presented the 

outcome of the discussion and trainers observed that trainees had some knowledge on TF. 

Participants in Group Work 



 

 

The following are the measures taken to keep consistency of the engagement of the trainers. 

 Engaged the participants when choosing the topics for the trainings(Questionnaire) 

 Conducted training interestingly in a way participants did not feel bored by incorporating warm-ups, ice breakers, and debates were 

used. 

 Engaged participants during the trainings through inviting them for questions, suggestions, exercises and ideas on the topics. 

III.3 General comments and questions raised during the training 

 Benefit of negotiating AfCFTA as economic bloc (case of EAC) 

 Why the linear approach was adopted to implement the tariff concession? 

 What are measures to be taken by African countries in terms of security, good governance to achieve the AfCFTA objectives? 

 From the experts experience, what are the EAC achievements which will serve as a basis to achieve the AfCFTA objectives? 



 

 How the tariff concession is it implemented? 

 The achievement of 86.8% of the EAC tariff offer, is it static or negotiations are still ongoing? 

 What will happen if the product imported is cheaper than the product produced/manufactured at continental level? 

 The infrastructure and security are key to implement the AfCFTA. Do yo have any idea under to AfCFTA to solve infrastructure and 

security issues which should happen between African countries? 

 What are challenges met by Rwanda in implementation of the AfCFTA? 

 Do you have any idea if the Africa continent should implement the political federation? 

 Mutual recognition of regulatory organs at continental level 

 How the exporting country/exporter is it protected in the importing country? 

Training Evaluation 

To assess the overall training, the 4 levels of the Kilpatrick Model were utilized:  

Level 1: Reaction measures how participants react to the workshop on the customs rules  

Level 2: Learning analyses if they truly understood the reasons for the custom rules.  

Level 3: Behavior looks as if they are ready to utilize the custom rules for the benefits of taking advantage of the opportunities offered by the 

AfCFTA,  

Level 4: Results determine if the training on the custom had a positive impact on the way they understand them and how they translate them 

into practice. 

All these were tracked or measured using an evaluation form which was distributed to each participant at the end of the training. 

43 trainees comprising 32 male and 11 female participated in the evaluation of the training. 

 



 

Below is the feedback from the evaluation forms: 

The knowledge of specific AfCFTA regulations related to customs procedures and Trade Facilitation in the context of implementing the 

AfCFTA has improved through the workshop. 

Table 2: Knowledge improvement through the workshop 

 

Strongly disagree Disagree  Neutral Agree Strongly agree 

1 0 1 13 28 

Table 3 Knowledge Improvement Summary 

Observation: 

From the table above: 65.11% strongly agree, 30.23% agree, 2.32% neutral, 2.32% strongly disagree 

   that the knowledge in customs procedures and trade facilitation has improved through the workshop. 

-The knowledge gained through the training will be useful in my every day work 

Table 3: Useful of the knowledge gained 

 

Strongly disagree Disagree  Neutral Agree Strongly agree 

2  1 20 20 

Table 4 Use of the knowledge 

Observation: 

From table above 46.51% strongly agree, 46.51 % agree, 2.32% neutral, 4.65% strongly disagree 

 that the knowledge gained from training will be useful in their daily activities.  

How would you rate the following elements of the workshop? 

  

Table 4: Rate of the elements of the workshop 

 



 

Elements Very poor Poor  Average  Good  Excellent 

Quality of technical 

content 

   15 28 

Relevance of technical 

content 

  1 14 28 

Suitability of training 

format 

  1 8 34 

Event facilities   1 22 20 

Quality of moderation    17 26                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                   

Table 5 Elements of the Workshop 

Observation: 

In general, the elements of the workshop are rated excellent. 

Recommendations 

Trainees appreciated the training and thanked GIZ for organizing the AfCFTA training on customs procedures and mutual assistance, Trade 

Facilitation. Below are their recommendations: 

 More training on customs procedures, Tariff classification, rules of origin, laws, and single window; 

 Training in other remaining annexes of the AfCFTA; 

 Training of TF at EAC level; 

 Same training for customs officers and other stakeholders; 

 Need of refresher courses to be more professional;  

 Continue helping RWAFFA members in order to reduce risk. 



 

Certification 

At the closing of the training, trainees and trainers received certificates of completion of the training to recognize the participants ‘gained 

knowledge. 

 

 



 

 

 

 

 

 



 

 

Annexes 

i. Annex 1: Questionnaire/Survey 

 SMALL SURVEY TO FIRMS IN RWANDA FREIGHT FORWARDERS ASSOCIATION 

Stylos Consults Co. Ltd is a Rwandan Consulting Company registered by Rwanda Development Board. Stylos has been awarded by GIZ since 

May 2022, a contract to implement a project entitled “Training on Customs Procedures in the Context of Implementation of AFCFTA for 

Rwanda freight Forwarders”. The project is aiming at providing trainings on CUSTOMS CO-OPERATION AND MUTUAL ADMINISTRATIVE 

ASSISTANCE AND TRADE FACILITATION which involves around 40 topics. It is against this background that this short survey is launched 

and aims at gathering expression of interest and selection of the topics of training you wish to be given.  Below is the survey and Please take 

2-5 minutes to select the topics that interest you the most. 

Company name 

…………………………………………………………………………………… 

Full name/Participant name 

……………………………………………………………………………………. 

Email Address  

……………………………………………………………………………………. 

What is your Position? 

……………………………………………………………………………………. 



 

Are you interested in being given Training in the areas mentioned in the introduction? 

·         Very interested 

·         Interested 

·         Less Interested 

·         Not Interested 

What type of training you wish you could be given from the following topics under CUSTOMS CO-OPERATION AND MUTUAL 

ADMINISTRATIVE ASSISTANCE? Kindly choose only 5-7 of the Training Topics 

·         Harmonization of Customs Tariff Nomenclatures and Statistical Nomenclatures 

·         Harmonization of Valuation Systems and Practices 

·         Simplification and Harmonization of Customs Procedures 

·         Automation of Customs Operations 

·         Advance Exchange of Information 

·         Prevention, Investigation and Suppression of Customs Offences 

·         Request, Exchange and Provision of Information 

·         Protection and Confidentiality 

·         Technical Cooperation 

·         Sub-Committee on Trade Facilitation, Customs Cooperation and Transit 

·         Dispute Settlement 

What type of training you wish you could be given from the following topics under TRADE FACILITATION? Kindly choose only 5-10 

of the Training Topics 

·         Advance Rulings 

·         Pre-arrival Processing 



 

·         Electronic Payment 

·         Separation of Release from Final Determination of Customs Duties, Taxes, Fees and Charges 

·         Risk Management 

·         Post-clearance Audit 

·         Establishment and Publication of Average Release Times 

·         Trade Facilitation Measures for Authorized Operators 

·         Expedited Shipments 

·         Perishable Goods 

·         Use of International Standards 

·         Use of Information Technology 

·         Single Window 

·         Freedom of Transit 

·         Documentation 

·         Fees, Charges and Penalties 

·         Review and Appeal 

·         Use of Customs Brokers 

·         Pre-shipment Inspection 

·         Border Agency Cooperation 

·         Other Measures to Facilitate Trade 

·         National Committee on Trade Facilitation 

·         Dispute and Settlement 

Any Comments and/or questions 



 

…………………………………………………………………………………….………………………………………………………………………………

…….…………………………………………………………………………………….…………………………………………………………………………

… 

ii. Annex 2: List of Participants 

No Organization Name of Particimant 

1 
CONFORT AT WORK CLEARING AND FORWARDING AGENCY 
LTD BAGARAGAZA REMY 

2 HOPE FREIGHT SERVICES NGABO CLEMENT 

3 KHERI GROUP LTD SHIMWA BERTIN 

4 LATEX CLEARING IRIMASO MATHIEU 

5 NEW BRITE COMPANY  LTD HABIMANA FAUSTIN 

6 TRADERINKS LOGISTICS AND CONSULTANTS LTD MINANI MOISE 

7 AC CLEARING  NDAYISENGA THEONESTE 

8 AFRI-DITEC INTERNATIONAL  IRADUKUNDA PACIFIQUE 

9 ALFABEMA LTD BIKORIMANA AIME 

10 AMAZON C&F LTD NGABOYIMANZI CHRYSOSTOME 

11 BETTER GREEN LOGISTICS KARIKO MOSES 

12 BLUE CHANNEL LOGISTICS MUHAYIMPUNDU ASSIA 

13 BOLLORE TRANSPORT AND LOGISTICS UWAMBAJE ADELINE 

14 BONFIDE C&F(RWA) LTD MUKESHIMANA CLEMENTINE  

15 BROTHERSCLEARING AGENCY SIBOMANA ERIC 

16 CEVA LOGISTICS UWAMUNG J D DIEU 

17 CFOTRANS CLEARING AGENCY BIENVENUE BERENARD 

18 DATUS LTD KABATESI COLETTE 

19 DFI NKESHIMANA J NEPO 

20 DHL EXPRESS RWANDA MUTUYEMUNGU ERIC 

21 DOMUS  LTD DUSENGIMANA  J D CROIX 

22 EAGLES LOGISTICS UMUNEZA FRADERICK 



 

23 EFORIA LTD BAYINGANA NICOLAS 

24 FFR LTD MUNANIRA ALEX 

25 FLEXJET LTD NSANZIMANA JANVIER 

26 FRAGHT GROUP NDUNGUTSE DEO 

27 FREIGHT LOGISTICS SERVICES LTD EDDIE BALABA MUGARURA 

28 FRERI LTD NIYONSHUTI PACIFIQUE 

29 FRIENDSHIP CLEARING AND FORWARD AGENCY ICYITEGETSE ELISEE 

30 GF SHIPPING &  LOGISTICS LTD HABINEZA CELESTIN 

31 GOOD PARTNER LTD MUKANGWIJE NELLY 

32 GORILLA LOGISTICS MUKUNZI ALFRED 

33 HEART OF AFRICA TRADING LIMITED MUKATETERO BLANDINE 

34 HEART OF AFRICA TRADING LIMITED GASINZIGWA P CELESTIN 

35 HORIZON LOGISTICS LTD KARIHUNGA MUSONI CL 

36 MOONLIGHT LOGISTICS COMPANY LTD UWERA PEACE 

37 MUHABURA LOGISTICS NTIRENGANYA EGIDE 

38 ORIGINAL INTERLINK LTD BYARUGABA DUNCAN 

39 RALEX GENERAL  BUSINESS LTD TUYISHIME J D ARC 

40 ROYALLINKS LTD MBABAZI M GRACE 

41 SAFE LOGISTICS HABINSHUTI PLACIDE 

42 SECURITY LOGISTICS NISHIMWE PHILOMENE 

43 STD UWAMAHORO CLEMENTINE 

44 SULFO RWANDA INDUSTRIES LIMITED MUKAMANA DENYSE 

45 T&J FREIGHT LTD MUKAGATARE M MERCI 

46 TRADERWA LTD MUGABO GILBERT 

47 TRANSIT CLEARING SERVICES KAIRANGA FREDERICK 

48 TRITOR AFRICA  KWIHANGANA ERIC 

49 UCAS LOGISTICS LTD NIYOGAKIZA JONATHAN 

50 WEBLINE LOGISTICS LTD MUGEYO CLAUDE 

51 ZBR EXPRESS  KATAMARA HAMIDU 

52 ADONAI LTD  NTAMUSHOBORA MOOBARACK 



 

 

 

iii. Annex 3: Training Schedule 

TRAINING AGENDA - CUSTOMS PROCEDURES AND TRADE FACILITATION IN THE CONTEXT OF IMPLEMENTATION OF 

AfCFTA. 
 

          t
h 

            

         Day One-6 June 2022       

                     

                     

 

TIM

E     

ACTIVI

TY         

PERIO

D   

IN 

CHARGE  

                       

                  

8:00 AM to 8:50 AM   Covid-19 testing at training venue   50 Min       GIZ 

                  

9:00 AM to 11:00 AM   Training Facilitation   2hours       Stylos Consultants 

                  

 11:00 AM to 11:15 AM   Tea Break   15 Min       GIZ 

                  

11:20 AM to 1:15 AM   Training Facilitation   2hours       Stylos Consultants 

                  

 1:20 PM to 2PM   Lunch   40 Min       GIZ 

               

                       

        Day Two– 7th  June 2022     

               

               

8:00 AM to 10:00 AM   Training Facilitation   2hours       Stylos Consultants 



 

               

10:00 AM to 10:15 AM   Tea Break   15 Min       GIZ 

               

10:20 AM to 12:15 AM   Training Facilitation   2hours       Stylos Consultants 

                        



 

  

12:20 PM to 1PM Lunch  40 Min GIZ 

          

   T
H 

  

  

 

  Day Three – 8 June 2022  

        

8:00 AM to 10:00 AM Training Facilitation  2 hours Stylos Consultants 

        

10:00 AM to 10:15 AM Tea Break  15 Min GIZ 

        

10:20 AM to 12:15 AM Training Facilitation  2 hours Stylos Consultants 

        

12:20 PM to 1PM Lunch  40 Min GIZ 

        

    T
H 

  

 

 

  Day Four – 13 June 2022  

     

8:00 AM to 8:50 AM Covid-19 testing at training venue  50 Min GIZ 

     

9:00 AM to 11:00 AM Training Facilitation  2 hours Stylos Consultants 

     

11:00 AM to 11:15 AM Tea Break  15 Min GIZ 

     

11:20 AM to 1:15 AM Training Facilitation  2 hours Stylos Consultants 

     

1:20 PM to 2PM Lunch  40 Min GIZ 

          



 

 

Day Five – 14th June 2022 

 

8:00 AM to 10:00 AM Training Facilitation 2 hours Stylos Consultants 

    

10:00 AM to 10:15 AM Tea Break 15 Min GIZ 

    

10:20 AM to 12:15 AM Training Facilitation 2 hours Stylos Consultants 

    

12:20 PM to 1PM Lunch 40 Min GIZ 

    
 

Day Six – 15th June 2022 

 

8:00 AM to 8:50 AM Training Facilitation 2 hours Stylos Consultants 

    

9:00 AM to 11:00 AM Tea Break 15 Min GIZ 

    

11:00 AM to 11:15 AM Training Facilitation 2 hours Stylos Consultants 

    

11:20 AM to 1:15 AM 
APPRECIATION (Certificate Giving 
Part) 15 Min STYLOS, GIZ and RWAFFA 

    

1:20 PM to 2PM Lunch 40 Min GIZ 

     
 



 

iv. Annex 4: Attendance List  

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

v. Annex 5: Evaluation Form  

What is your gender? 

                                    

o    Female          o  Male         o  Other 

Please rate the following statement: My knowledge of specific AfCFTA regulations related to Customs Procedures and Tade 
Faciliation in the context of Impelementing of AfCFTA has improved through the workshop. 

o    Strongly disagree 

o    Disagree 



 

o    Neutral 

o    Agree 

o    Strongly agree 

Please rate the following statement: The knowledge gained through the training will be useful in my every day work. 

o    Strongly disagree 

o    Disagree 

o    Neutral 

o    Agree 

o    Strongly agree 

How would you rate the following elements of the workshop? 

  Very poor Poor Average Good Excellent 

Quality of technical 
content 

O O O O O 

Relevance of technical 
content 

O O O O O 



 

Sustainability of training 
format 

  

  

O O O O O 

  

  

Event Facilities O O O O O 

Quality of Moderation O O O O O 

Do you have any comments or recommendations?                           
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